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TOPICAL INDEX 


Academic library buildings, 76-77 
American Institute of Architects and 
American Library Association building 
awards (1987) 
Adams Library and Whittaker Science 
Center, 86 
Broward County Main Library, 87 
Boulder Creek Library, 88 
Fairwood Library, 88 
Fisher-Watkins Library/Learning Center, 
88-89 


Fairfax County Public Library, 105 
Floor loading, 97-99 
Fund-raising 31-34, 65-67 
Private versus public, 108-10 
Size of library budget, 110 
Hiring law, 44 
Human spirit, see Character and human 
spirit 
International Relations Committee, 70 
Intern-Scholar Leadership Development 
am, University of Missouri, 
Columbia, 70 
Interpersonal conflict 


Susan Colgate Cleveland Library/Learning Contributions to, 17 


Center, 89 
Architect-client relationship 
Architect, 101 
Architect's role, 103-4 
Client, 101-2 
Client’s role, 103-4 
Architectural/interior design plans, 90-93 
Associate editor, appointment, 65 
Automation, 35 
Boss, problem, 116, 149-50 
Budgetary, human approach, 150 
Character and human spirit, 126 
Circulation, organization, 37 
Circulation services, 35 
Circulation systems, bibliography, 114-15 
Communication, 6 
Comparable worth, see Pay equity and 
comparable worth 
Creativity, 6-7 


Directors, Board of, 1986-87, 36 
Directors, Board of, 1987-88, 161-62 
Employee assistance programs, 116, 151-52 
Ethics, ALA Code 

Censorship, 10 

Enforcement, 12-14 

Peer relationship, 11 

Privacy, 11 

Service, 10 

Violations, 9-10 


Management skills, 18-19 
Management techniques, 17-18 
Nature of, 16 
John Cotton Dana awards (1987) 
Buffalo & Erie County Public Library, 127 
Chesterfield-Henrico-Richmond 
Consortia, 128 
Denver Public Library, 127 
Enoch Pratt Free Library, 127 
Houston Public Library, 127 
J. V. Library, 127 
Knox County Public Library System, 127 
Library Cable Network, 128 
Lincoln Library, 127 
North Texas State University, 127 
Northern Illinois University, 128 
Patchoque-Medford Library, 127 
Peninsula Library System, 128 
Pikes Peak Library District, 127 
Spokane Public Library, 127 
Travis Air Force Base, 127 
Yakima Public Library, 127 
Leader, 2 
Leadership, language of, 126-27 
Leadership, transformational, 77 
Library Administration & Management, 
purpose of, 2 
Library building awards program, 153-54 
Local area networks, 115, 152-53 
Management exchange, 70 
Management issue, 42-43 


Manager, 2 
Manager, creative, 6-7 
Managerial style, 7 
Marketing 
Life-style changes, 60 
Need-driven groups, 57 
Nonprofit organizations, 56-57 
Segmentation, 57 
Typologies, 57 
Values and life-styles programs, 57 
Mentor, LAMA, 69 
Merit and pay equity 
Job creep, 147 
Plateau factor, 146 
Responses, 144-47 
Unions, 146 
Merit pay, 28-30 
Merit, recognition of, 23-30 
Microcomputers, 115, 152-53 
Middle management, 35 
Middle managers 
Education and continuing education, 
141-42 
First-year reflections, 131-33 
Future, 142 
History, 139-40 
Quality of work life, 135-36 
Responsibilities, 140-41 
Video display terminal work, 136-37 
Networks 
AMIGOS, 47-50 
Diversity, role of, 49-50 
Member representatives, 48-49 
Planning, 47-50 
Staff, 49 
Trustees, 49 
Nominations (1987), 36 
Obsolescence, planned, 67-69 
Pay equity and comparable worth 
Census study, 25 
New York State library, 25 
San Jose study, 25-26 
Washington State study, 25 
Policy manual, 115-16 
Postoccupancy evaluation, 105-6, 153 
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President’s message, 2, 44, 78, 124 
President's program, 44, 78 
Program officer, appointment, 65 
Public library issues, 2-3 

Public library reorganization 


Regional LAMA institutes, 67 
Rewards, 7 
Schedule, 1987 Midwinter, 35 
Scholarly communication 
Format diversity, 61-62 
Role of publishers, 62-63 
Users of information, 63-64 
Section News 
Library Organization and Management 
Section, 157 
Public Relations Section, 157 
Statistics Section, 157-58 
Systems and Services Section, 158-59 
Small public library buildings 
Automation, 82-83 
Carnegie buildings, 81-82 
Converting existing structure, 82 
Expansion planning, 80-84 
Seating, 83-84 
Service population identification, 80-81 
Shelving, 83 
Stacks: functions/organ:zstion, 116 
Staff development, 38-39, 71-72, 118-19, 
166-68 
Statistics: planning/evaluation, 154-55 
Storage, 150-51 
Supervision, 7 
Telephone solicitatior,, 151 
Thirtieth (30th) birthdey, LAMA, 70 
Turnover, 36 
University of Oklahoma Challenge Grant, 44 


NAME INDEX 


Ackerman, Page, 9 
Albritton, Rose, 70 
Allison, Anne Marie, 8 
Alspector, Joseph, 154 
Anderson, Carol L., 36, 161 
Anderson, John, 8 
Arden, Caroline, 8 
Arrowood, Donna, 150 
Bailey, Martha J., 139, 140, 141 
Ballard, Thomas H., 57 
Beach, Cecil, 87, 154 
Beckman, Margaret, 154 
Bellanti, Claire Q., 150, 151 
Bender, Betty W., 2, 36, 44, 78, 124, 149, 161, 
162, 163 
Bennis, Warren, 4 
Bernero, Cheryl, 65 
Berry, John W., 2, 36, 86, 127, 159, 161 
Blume, Alvin C., 16 
Bodger, Joan, 9 
Bonnell, Pamela G., 37 
Boss, Richard, 97 
Bowman, Donald, 154 
Boyd, Craig, 135 
Bradshaw, Lillian M., 51 
Breivik, Patricia S., 31 
Broderick, Dorothy, 10 
Brooke, Steven, 87 
Brynteson, Susan, 150 
Bundy, Mary Lee, 139 
Burdash, David, 157 
Burley, Robert, 89 
Burlingame, Dwight F., 109 


Cagney, Tamara, 152 

Calthorpe, Peter, 88, 154 
Campbell, Jerry D., 126 

Cargill, Jennifer, 152 

Carter, June, 158 

Carver, Deborah, 166 

Castagna, Ed, 8 

Chait, Bill, 13 

Chartrand, , 36, 157, 162 
Chelton, Mary K., 12, 14 

Chen, Donna, 69 

Childers, Thomas, 154 

Chisholm, Margaret, 9, 13, 124, 126 
Clay, Edwin S., 37, 105 

Clemmer, Joel G., 36 

Cline, Nancy C., 67, 68, 69, 154, 155 
Cluff, E. Dale, 16 

Coe, Mary Jordan, 36 

Cohen, Aaron, 97 

Cohen, Bill, 42 

Cohen, Elaine, 91, 97 

Coleman, Sandra, 70 

Collins, B. T., 44, 78 

Combs, Adele W., 36 

Cooper, Sandra M., 67 

Corbus, Larry, 9, 13 

Coulombe, Dominique, 38, 71, 118, 166 
Crismond, Linda, 15, 155 

Crockett, Darla J., 37, 114, 158 
Crosby-Muilenberg, Corryn, 152, 153 
Dahlgren, Anders C., 36, 80, 161 
Dallas, Larayne, 11 

Dalton, Jack, 9, 14 

Dana, John Cotton, 127 

Darling, John R., 16 

Daugherty, Robert Allen, 36, 158, 162 
Davies, Jo Will, 37 

Davis, David, 70 

Davis, Joyce, 37 

Davis, Louis, 135 

Day, Dennis, 124, 126 

Delkfsen, Ellen G., 14 

Deller, A. Michael, 36, 117, 149, 157 
DiMatta, Susan D., 31 

Dowell, David, 8, 13, 69 

Dyson, Allan, 9, 13 

Easters, Carl, 153 

Eastman, Ann Heidbreder, 36, 124, 127, 161 
Eaton, Andrew J., 31 

Edwards, Ralph M., 139 

Eldredge, Jonathan D., 37, 162 
Epstein, Susan Baerg, 35 
Estabrook. Leigh S., 26 

Evans, Richard, 157 

Eveland, Ruth A., 37 

Eyman, David H., 97 

Faibisoff, Sylvia, 10, 11, 158 

Fayen, Emily Gallup, 67 

Ferguson, Marilyn, 60 

Fidell, L. S., 29 

Fischler, Barbara F., 31, 37, 110 
Forsyth, Kenna, 37, 38, 71, 118, 166 
Fraley, Ruth, 14 

Friedman, Arthur, 14 

Fuller, Donald, 153 

Gamaluddin, A. F. M., 140 
Gardner, John, 127 

Garten, Edward D., 36 

Gatje, Robert, 154 

Gaver, Mary V., 9, 10, 11, 14 
Gherman, Paul M., 37 

Gibson, E. B., 31 

Gibson, R. Christine, 149 

Glogoff, Stuart, 158 

Goettler, Ralph, 157 

Golden, Fay, 10, 13, 14 

Gossen, Lloyd, 88 


Gothberg, Helen M., 56 
Graham, Barbara S., 151 
Greenfield, Jane W., 36 


Hemphill, Franklin, 86, 154 
Henderson, Susanne, 36 
Herman, Robert, 86, 154 
Hersberger, Rodney M., 36, 37, 161 
Hlavka, Gailyn, 105 

Hoduski, Bernadine, 9 
Hopkins, Pamela, 86, 154 
Howard, Cordelia, 37 

Isacco, Jeanne, 8, 9, 12, 13 
Ives, Gary W., 116 
Johanningsmeier, Jean, 89 
Johnson, Jane J., 36 

Jones, William G., 37 

Kantor, Paul, 154 

Kaser, David, 36, 76, 77, 97 
Keene, Janis C., 36, 150, 161 
Kelley, Robert E., 140 

Kelner, Loretta, 89 

Kelsey, Don, 151 

Kiewitt, Eve, 38, 71, 118, 166 
Kimbrough, Joseph, 157 
King, Evelyn, 149 

Klein, Janice, 136 

Krug, Judith, 8 

Kunselman, Joan, 136 
Lancaster, John, 14 

Lane, Rosemary, 153 

Leach, Ronald G., 36, 124, 162 
Levine, Mark, 135 

Levitt, Irene S., 37 

Lindsey, Jonathan, A., 9 
Longee, Wendy Pradt, 151 
Lowry, Charles, 65 

Lubans, John, 6 

Lashington, Nolan, 86, 154 
McAdams, Nancy R., 86, 159, 162 
McCauley, Scottie, 10 
McClure, Charles R., 43, 141 
McCool, Donna, 70, 150 
McGee, William, 154 
McGovern, Gail, 67 

McGreer, Anne, 131 
Mackenzie, Duncan, 149 
McMillen, Liz, 137 

Marans, Robert, 105 

Marshall, Jane E., 144, 146, 147 
Martell, Charles, 134 

Martin, Marjorie F., 37 
Martin, Murray, 10, 11, 13 
Martin, Rebecca R., 37, 158, 162 
Martin, Susan K., 67, 68, 69 
Mason, Marilyn Gell, 2 
Massay, Morris E., 57 
Matzek, Richard A., 36 
Merchant, Mike, 12 

Metcaif, Keyes, 97 

Metzger, Suzanne K., 36, 70, 158 
Miesse, Jim, 158 

Milano, Albert C., 67, 151, 162 
Miller, William, 42, 43 
Minudri, Regina U., 2, 153 
Mitchell, Arnold, 59 

Molder, Joseph, 86 
Montanelli, Dale S., 36 

Moon, Eric, 11 

Moore, Carolyn, 158 

Moore, Thomas J., 36 

Moran, Robert F., 36, 161 
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Multschler, Herbert F., 88 
Murphy, Marcy, 141 
Myers, Nancy, 158 

Nanus, Burt, 4 

Nasri, Bill, 43 

Neai, James G., 36, 144, 145 
Nelson, Norman L., 37, 67, 161 
Nichols, Thomas P., 153 
Nix, Larry T., 36, 161 
Novak, Gloria J., 36 
Oberdorfer, Jeff, 88 
O’Brien, Patrick, 125, 126 
O’Connor, Daniel O., 154 
Paquette, Judith, 150 
Parker, Charla, 152 
Parkhurst, Carol, 158 
Paulk, Janet, 37 

Pearson, Roger L., 36 
Peattie, Noel, 9 

Person, Ruth J., 140 
Pfahler, Sandra J., 36, 162 
Pinto, Isabel, 70 

Pisano, Robert, 88 

Plate, Kenneth H., 139, 140 
Plummer, Mary Wright, 9 
Powell, Ronald, 158 
Prentice, Ann E., 9 

Pringle, Julie, 37 

Puffer, Nathaniel H., 36 
Rademacher, Richard, 9, 13 
Raikes, Deborah, 97 
Raphael, Molly, 158 

Ray, Jean M., 144, 145, 146 
Richards, Berry, 157 

Riggs, Donald E., 36, 65, 141, 161 
Riley, Ruth, 70 


Rimmer, Anne H., 36, 37, 162 
Rizzo, John R., 42, 43 

Roper, Paula, 70 

Roth, Harold L., 86, 153, 154 
Rothstein, Samuel, 141 
Runge, Kay K., 36, 161 
Sauter, Steven, 137 

Savage, Vandolyn, 37 
Schmidt, Steven, 32 

Seago, Catherine, 70 

Shaffer, Dallas Y., 36 
Shaughnessy, Thomas, 61, 70 
Shirk, Gary M., 31, 36 
Simon, Matthew J., 100 
Simpson, Jack, 63 

Skinner, Vicki F., 37 

Smith, Charles R., 94 

Smith, David, 126, 158 
Snyder, Carolyn A., 36, 161 
Soundheim, John W., 37, 162 
South, Jean-Anne, 12, 14 
Spector, Bert, 77 

Starratt, Jay, 158 

Stith, Linda A., 37 

Stockton, Gloria, 150, 151 
Stroyan, Susan E., 36, 161 
Stueart, Robert, 70 

Sullivan, Maureen, 124, 157, 161 
Summers, Bill, 8 

Swinton, Cordelia, 158 
Taylor, James, 135 

Thorsen, Jeanne, 149 
Toombs, Kenneth, 86, 154 
Treiman, Donald J., 23, 144 
Tuffendsam, Sharon, 38, 71, 118, 166 
Turner, Ann, 88, 154 


Turner, Carol, 158 
Turner, Diane, 149 
Turock, Barbara, 14 
Ubelacker, Susan, 149 
Untawele, Mercedes, 136 
Van Wingen, Rachel, 158 
Vann, Sara, 9 

Vasi, John J., 36 

Vilnins, Raita, 37 

Walton, Robert A., 16, 67, 152 
Wasserman, Paul, 42, 139 
Watson, Peter, 35, 36 
Webb, Barbara A., 37 
Webb, Gisela, 151 

Webb, Terry D., 51 
Weber, Mark, 36 
Weigand, Wayne A., 141 
Welch, Janet, 158 
Wetherbee, Louella V., 45 
Wheeler, Nich, 89 

White, Herbert, 9, 12, 13 
White, Jay, 89 

Williams, J. Linda, 118 
Wilson, Carol H., 152 
Wilson, Patricia Olsen, 37, 161 
Wingate, Elaine, 158 
Woods, Julie A., 37, 67 
Woolls, Blanche, 14 
Wysor, Blanche S., 37 
Yankelovich, Daniel, 60 
Yeatman, Ted, 13 

Young, Peter R., 36, 157, 158, 162 
Yourke, George, 100 
Zapatos, Craig, 37 
Zuboff, Shoshanah, 135 
Zussy, Nancy, 150 





